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Navigator survey results

• 66 responses were submitted
• 3 responses from nurses were removed

• 1 blank response was removed

• 62 responses left in total



Navigator survey results: Job titles
Navigator (45)

• Breast cancer navigator

• Cancer pathway navigator (4)

• Clinical Navigator

• Colorectal pathway navigator

• Faster diagnosis patient navigator

• Faster diagnosis standard lung navigator

• Haematology clinical navigator

• Lung cancer care navigator (2)

• Lung cancer navigator (11)

• Lung cancer pathway navigator (11)

• Lung cancer support worker and patient 
navigator

• Lung clinical navigator

• Lung navigator (2)

• Patient navigator (4)

• Pathway navigator
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Job title

Navigator

Coordinator

Support Worker

Practitioner

Coordinator (12)

• Cancer care coordinator (5)

• Colorectal cancer care coordinator

• Lung cancer care coordinator

• Lung cancer support worker/care 
coordinator

• Macmillan acute oncology care 
coordinator

• Macmillan cancer care support 
coordinator

• Macmillan lung cancer care coordinator 

• Orology care coordinator

Support worker (5)

• Lung cancer support worker

• Lung cancer support worker and patient 
navigator

• Lung cancer support worker/care 
coordinator

• Macmillan lung cancer support worker

• Macmillan support worker

Practitioner (2)

• Macmillan lung assistant practitioner

• Haematology cancer care practitioner



Navigator survey results
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Job title preference

Generic

Individual/tailored
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Full time

Full time and part time

Part time

Shared



Navigator survey results: Key features
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Key features

• Band 3 (2) = 3 and 13 features

• Band 4 (52) = 4 – 17 features

• Band 5 (8) = 8 – 13 features



Navigator vs Coordinator

Things to note:

• There were more responses to the Navigator section, then the coordinator section (were people fatigued by this point?)

• Navigators were much more likely to be the main point of contact for patients

• Coordinators were much more likely to deal with referrals

• The same was most likely to be said in the Coordinator section

• Percentages for some categories were very similar (Patient/family support for example = 15% and 12% respectively)

• Navigator more about the front end of the pathway (up to diagnosis) and Coordinator the back end (post-diagnosis)



Navigator vs Coordinator
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Navigator survey results: Framework
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